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The Gerson Companies’ appreciates all our customers, and is always trying to find better ways to provide
valuable initiatives to our independent retailers. To that end, we are delighted to introduce our new and
exciting e-commerce drop ship fulfillment program, G-Commerce. This program is designed to give
our customers an edge in the e-commerce marketplace, allowing independent retailers the chance to
participate and compete in the upward trend of online shopping.
Built as an alternative to EDI, G-Commerce is a free drop ship program that makes placing orders and
tracking shipments easy. With this program, all you need is a website with shopping cart functionality,
and an email address. The Gerson Companies' will provide the rest!

How it works:
Drop ship is a supply chain management method in which the retailer does not need to keep products
stocked in a distribution center or at their store. Instead, any orders received on the retailer’s e-commerce
website are transferred to the supplier (The Gerson Companies), and the supplier processes the order for
shipment directly to the designated "ship to" address by the retailer’s customer.
Because The Gerson Companies (hereafter referred to as "supplier") will be shipping directly to the end
consumer, all drop shippable products are packed 1 sellable unit per shipping case/carton. The drop ship
product selection for G-Commerce includes merchandise from most product lines in the Gerson Family
of Brands: Lone Elm Studios®, Everlasting Glow®, Sterling® Christmas trees, and Gerson International™
(GIL)*. By special request and pre-approval, a selection of exclusive GG Collection® products can also be
provided for G-Commerce program participants.
The G-Commerce product assortment is compiled of hundreds of different products, and continues to
grow to include the best sellers from each season. As new catalogs are released for each product line,
this assortment will have an infusion of new additions and new discontinuations. The approximate time
frame for this assortment update should occur around February/March and September/October.
Any G-Commerce participant may choose to add all products available to them in the G-Commerce
program, or make selections from the assortment as desired.

* We anticipate to include some selections from the Flint Hills StudioTM product line during Spring 2018, however no Flint Hills
products are currently offered in the drop ship assortment as of the publication date for this reference guide.
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As soon as the G-Commerce products get uploaded to the retailer’s e-commerce website, the retailer
may begin submitting orders for processing immediately once onboarding is finalized. For each order
received, the retailer is required to complete the appropriate Excel Order Form template (explained
further below) and email it to the supplier for processing. An Order Receipt confirmation notice will be
sent to the retailer’s designated email address advising that the supplier has received and will process
the order.
The Gerson Companies’ processes G-Commerce orders received through this email method twice a day
during regular business hours, Monday through Friday. The order then processes as usual with picking,
packing and shipment all occurring in 1 – 2 business days. The supplier will not process (and/or ship)
orders on any major holidays, such as Thanksgiving Day or Christmas Day. A list of office and distribution
center closures can be supplied upon request.
Once the retailer’s G-Commerce order ships from the supplier’s distribution center, an automatic email
will be sent to the retailer’s designated email address confirming shipment of the order and tracking
details for that shipment. Then the order is complete, and the cost of the order will be invoiced based on
the retailer’s designated payment terms with the supplier.
The Gerson Companies will also supply a daily Inventory Feed for our G-Commerce program participants.
Created in Excel file format, this Inventory Feed is sent every morning with inventory levels for each of
the retailer’s drop ship product selections. This will allow every G-Commerce retailer visibility into our
inventory levels so the retailer can decide when to remove a low-stock product from their website in
order to avoid/reduce order cancellations due to lack of inventory.

Is my business applicable for the G-Commerce program?
G-Commerce is a solution for independent retailers interested in drop shipping with The Gerson
Companies. With the e-commerce marketplace growing exponentially, The Gerson Companies’
anticipates that G-Commerce will afford independent customers the ability to expand and compete in
this space.
Customer Requirements: The G-Commerce program is solely reserved for retailers who intend to sell The
Gerson Companies’ products on their e-commerce websites, with shipment directly from the supplier’s
distribution center to the retailer’s customers. G-Commerce is not a replenishment program; it is not
intended as an alternative method of replenishing product inventory at a retailer’s distribution center or
store front location.
In order to participate in this program, the retailer must have a website with shopping cart functionality.
The expectation is that G-Commerce will bring in additional income for the retailer’s business, and is not
intended as a replacement of any current business with The Gerson Companies.
The Gerson Companies' reserves the right to decline any applications received for G-Commerce, or
remove a retailer from the program for any reason at any time.

How do I sign up for the G-Commerce program?
To complete an application for G-Commerce, please visit our website at
www.gersoncompany.com/contact/G-Commerce/apply-now .
The application will request specific information about the retailer’s current account with The Gerson
Companies, the retailer’s website and e-commerce sales history, among other important details that will
be required in order to complete the onboarding process. Please complete this application in full in order
to expedite the approval process.
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After receipt of an application for the G-Commerce program, there will be email communication from
The Gerson Companies with either acceptance or denial of the application received. If accepted, the
retailer’s G-Commerce account will be set-up and further communication will follow regarding product
selections and testing of the retailer’s first orders. Once the retailer’s G-Commerce test orders are
processed to the supplier’s and the retailer’s satisfaction, then the retailer is fully integrated into the
G-Commerce program and will be able to process drop ship orders year-round.

Other G-Commerce Features
G-Commerce is meant to be a free data transfer program that makes drop shipping easier for retailer’s
who purchase from The Gerson Companies.
To that end, if a retailer has an FTP (File Transfer Protocol) site that can be utilized to facilitate the
transmission of G-Commerce data, The Gerson Companies can set-up all G-Commerce documents to
feed directly into that retailer’s FTP. If this option is selected for the transmission of data, the supplier
will request the retailer’s FTP URL and login credentials, and a designated folder location to be created
for G-Commerce documents and data transmissions. During onboarding for an FTP customer’s
G-Commerce account, the supplier will create folder locations for Inventory Feeds, Order Confirmations,
and Shipment tracking details.
Once FTP integration is complete and orders begin processing, the retailer will receive an automatic
email notification when each type of transmission is processed into their FTP site, but all detailed
information will be transmitted directly into the designated folder on their FTP.

G-Commerce Shipping and Payment Methods
Standard Shipping Methods
Flat Rate: The standard shipping policy for G-Commerce participants is the G-Commerce Flat Rate
Shipping program. Please be advised that the G-Commerce Flat Rate Shipping program is not the same
as the company standard Gerson Flat Rate Shipping program.
G-Commerce Flat Rate Shipping is calculated based on the retailer’s order total only. The supplier will
apply a flat percentage of 15% of the order total as shipping charges. Shipping rates are reviewed semiannually, and some restrictions may apply.
Third Party: The Gerson Companies' encourages all retailers to use their own designated small parcel
carrier(s) whenever possible. If a retailer has an account with a carrier, such as FedEx or UPS, please
supply the account number for the preferred carrier during application submission.

Standard Payment Methods
The Gerson Companies’ expects that all transactions with a retailer’s customer will be handled through
the retailer’s e-commerce website. The retailer will handle the transactions through their website
separately from the transaction with the supplier for the order and shipment. Please be advised that the
retailer will be responsible for any sales tax associated with their customer's order.
Credit Card: Payment for G-Commerce orders can be processed through a designated credit card. This
credit card must be applied to the retailer’s G-Commerce account with The Gerson Companies before
orders begin processing.

gersoncompany.com | 800.444.8172
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When shipment is processed and an order closes, the designated credit card will be charged for the cost
of the order and any shipment charges that may be applied (shipping charges will only be applied if the
retailer has selected G-Commerce Flat Rate as their shipping method). If the designated credit card on
the Order Form submitted does not match the credit card information on file, the order will not process.
If the credit card is declined or cannot process for any reason, the supplier will not process and/or ship
any G-Commerce orders for the retailer until resolved.
If any G-Commerce order is placed on hold due to payment processing issues, The Gerson Companies
support team will contact the retailer to resolve within one business day (24 hours). It is important to
resolve issues quickly to avoid delays in shipment.
The Gerson Companies’ accepts the following major credit cards:
				• Visa		• American Express
				• MasterCard • Discover
Terms: The supplier does accept Payment Terms for G-Commerce program participants. In order to select
this option, the retailer must complete a credit application and be approved for credit with The Gerson
Companies. Standard policy for Payment Terms in the G-Commerce program is Net 30 (payment due
within 30 days of receipt of invoice).
If any G-Commerce applicant already has pre-approved credit with The Gerson Companies, the supplier
may allow for the G-Commerce account to match those previously agreed payment terms. The Gerson
Companies reserves the right to decline and/or renegotiate any previously approved payment terms
during on-boarding process.
If an applicant for G-Commerce does not have pre-approved credit with The Gerson Companies, please
contact Accounting@gersoncompany.com to request an application.

G-Commerce Return Policy
It is common that the return rate for e-commerce purchases is higher than purchases at the store level. In
the interest of serving program participants, the standard Return Policy for G-Commerce is RTV – Return
to Vendor.
For any return claims on drop ship orders, the retailer should complete a Drop Ship Claim Request form
at the following link:
http://gersoncompany.com/drop-ship-claim-request/
Provided on that webpage are instructions on how to complete the form for damaged/defective and
return merchandise. The supplier suggests that all retailer’s review this webpage for more information
as there is a section with clarification on how to return merchandise for either credit or replacement.
Once the form is completed and submitted, the claims department will contact the retailer within 2 – 3
business days of receipt of the form.
If a retailer has a defective or returned product from one of their customers, the customer should
communicate with the retailer to process the return and/or replacement. The Gerson Companies will
not communicate directly with any retailer’s customers to resolve any returns or defective claims.
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Once a return request is received from a customer, the retailer can complete the form at the URL
provided with the information for the returned merchandise and how it is requested to be handled
(credit or replacement). The retailer will be expected to work with their customer to get the returned
merchandise back to the supplier.
If a replacement is requested for any defective merchandise, replacement merchandise can be shipped
without first receiving the returned product, but The Gerson Companies will charge the retailer’s account
for the replacement merchandise based on their selected pre-approved payment method. Once the
returned merchandise is received at the supplier’s distribution center, a credit will be issued for the
replacement to the retailer’s account.
In the event of returned merchandise that needs to be credited/returned only (no replacement), a
credit for the returned merchandise will be applied to the retailer’s account accordingly. The Gerson
Companies will require receipt of the returned merchandise before any credit can be issued. It is the
retailer’s decision whether to credit the cost of any defective/returned merchandise before The Gerson
Companies' issues a credit to the retailer’s account. Credits will be issued for damaged or returned
merchandise on a case by case basis.
The Gerson Companies does not accept returns for un-damaged or non-defective products (aka. “buyer’s
remorse”). If a return is sent back to the supplier and the product is not damaged/defective, the supplier
will not credit the cost of the merchandise back to the retailer. Any non-defective returns are also subject
to a 20% restocking fee.
It is at the discretion of the retailer to accept returns for “buyer’s remorse” for any The Gerson Companies’
products sold on the retailer’s website. If a retailer does decide to accept back a non-defective or nondamaged return from their customer, the retailer may then choose to resell that merchandise to another
customer via their website or store location. However, if the retailer decides to resell merchandise that
has been returned to their store or distribution center rather than submitting a claim to the supplier, this
resold merchandise can no longer be returned to The Gerson Companies at a later date as a defective
claim. The Gerson Companies’ reserves the right to refuse to accept and process claims for resold
merchandise that was previously returned to the retailer.

G-Commerce On-Boarding Procedure
Once an application for the G-Commerce program is submitted and processed, and the applicant’s
account is successfully created with payment terms and shipping method appropriated, the following
procedures will take place:
1.	 The retailer will receive a set of Order Forms from The Gerson Companies customized to their
G-Commerce account information. These two Order Forms are the only method in which a
retailer can submit orders for G-Commerce.
• Single Line Template: Used to submit and process more than one order at a time
• Multiple Line Template: Used to process one order at a time with multiple line items
2.	 The Gerson Companies will send a list of active drop shippable products for the retailer to review
and make product selections. Product selections must be made and confirmed back to the
supplier before onboarding can proceed.
•

During the application process, the retailer will select groups of products they 			
would have interest in loading onto their website (i.e. Fall Seasonal, Everyday Home 		
Décor, Christmas Trees). The retailer will receive an email notification when their
gersoncompany.com | 800.444.8172
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application has been processed and new G-Commerce account is created which will 		
include hyperlinks to the corresponding Digital Catalog of products based on selections
during the application process.
•

Using the hyperlinked Digital Catalog, the retailer can make their selections and export
the list of products. This exported document will include all necessary data points for
setting this product up on an e-commerce website.

•

Digital Assets (product images) can also be exported from the hyperlinked Digital
Catalog. Images will be in hi-resolution (3000 x 3000 pixels at 300 dpi) on white
background. These images should be used to accompany product detail information on
an e-commerce website.

•

To request additional product data or details not provided during initial
setup, please contact the G-Commerce support team at
G-Comm@gersoncompany.com.

3.	 As soon as The Gerson Companies' receives a retailer’s product selections, an Inventory Feed will
be established based on the information from the retailer’s application. This Inventory Feed will
begin processing immediately upon the retailer’s request, on a designated date, or when the
supplier begins to receive orders through G-Commerce for the retailer.
•

The exported document from the Digital Catalog when product selections are made
should be sent to G-Comm@gersoncompany.com to notify The Gerson Companies of
product selections.

•

If a retailer would prefer to send the Inventory Feed to multiple recipients, or would like
to remove a recipient’s email from those receiving the Inventory Feed as supplied during
the application process, please contact the G-Commerce support team at
G-Comm@gersoncompany.com.

4.	 After all product selections are up and available for order on the retailer’s website, The Gerson
Companies will test the G-Commerce program to ensure that the connection created during
the integration phase was completed to all requirements and standards, and that the retailer is
satisfied. This can be completed before a retailer’s customers begin ordering on their website, or
as the retailer’s first two orders are processed for G-Commerce.
5.	 Once the testing phase is complete and G-Commerce is LIVE, The Gerson Companies
can begin receiving and processing orders and shipments immediately. If a G-Commerce
program participant has any questions or concerns about G-Commerce orders
and/or shipments, please contact the G-Commerce support team at
G-Comm@gersoncompany.com.
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G-Commerce Processes & Procedures
1.	 When the Order Form is completed, select the “Click Here to Email This Order Now” button
(available only for Outlook users). This action will send the Order Form via
email to the G-Commerce order inbox, fulfillment@gersoncompany.com. A retailer
may also send Order Forms manually as an attachment via email to
fulfillment@gersoncompany.com for processing (non-Outlook users).
2.	 Once an order is received in this inbox, the order will be imported into our system automatically.
This import action takes place twice daily at 10:00 a.m. and 1:00 p.m. CST every business day
(Monday through Friday, unless there is a holiday). The Gerson Companies’ suggests that all
retailers plan to write and submit orders based on this import timing. If an order is submitted at
10:30 a.m., it will not process until the 1:00 p.m. import. If an order is submitted at 2:30 p.m., it
will not be processed until the following business day at 10:00 a.m.
3.	 If there are any errors on an emailed Order Form and the order(s) could not be processed into
the system, the Order Form will be returned to either the email sender or the Order Confirmation
email address provided (FTP customers only). If there are no errors on an emailed Order Form,
an Order Receipt Acknowledgement will be sent back to the sender (non-FTP customers), or an
Order Confirmation will be sent to the email address provided (FTP customers only).
4.	 Standard lead time for all G-Commerce drop ship orders is 1–2 business days. From the date any
G-Commerce order is processed into our system, shipment should occur within 1–2 business
days. For instance, if The Gerson Companies’ receives an order submission on Monday morning
before the 10:00 a.m. import, the expectation is that order will be shipped from the distribution
center (if all product on the order is available to allocate and there are no order errors or issues
with payment processing) by end of day on Wednesday. If an order is received on Monday after
the 1:00 p.m. import, the expectation is that order will be shipped from the distribution center
(if all product on the order is available to allocate and there are no order errors or issues with
payment processing) by end of day on Thursday.
5.	 Once any G-Commerce order is shipped, Shipment Tracking will be processed and sent on the
date of shipment to the email address supplied on the application. Shipment Confirmations are
sent daily at 11:30 p.m. CST. If a single customer has multiple G-Commerce orders that ship on
the same day, a single email will be sent including Shipment Tracking for all orders processed
that day (non-FTP customers), or single email will be sent notifying the customer that shipments
have been processed and all Shipment Tracking will be submitted into the FTP site designated
folder (FTP customers only).
6.	 The Inventory Feed will be sent daily to the email address supplied on the G-Commerce
application. This automatic Inventory Feed will be sent via email once every business day at 6:00
a.m. CST.
7.	 Please do not reply to the automated emails received from
NoReply@gersoncompany.com. Any questions or concerns regarding your orders, Inventory
Feeds or Shipment Tracking notifications, should be directed to
the G-Commerce support team at G-Comm@gersoncompany.com.

gersoncompany.com | 800.444.8172
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Frequently Asked Questions (FAQs)
Ordering

"I have received an Order Form error. What could cause that?"
•

All cells highlighted in gray on the Order Form templates are required to be completed. If any
part of the Order Form that is required is not complete, we will not be able to receive your order
correctly in our system which will cause delays in processing.

•

If you are paying by Credit Card, the last four digits of the Credit Card applied on the submitted
Order Form template must match a Credit Card we have on file for your business. Please see the
Standard Payment Methods section of this guide if you have further questions or concerns on
payment and how this could affect processing your orders.

•

If any referenced data point in the document does not match our system, this will process as an
error. This includes, but is not restricted to, product codes and/or Gerson item numbers that are
incorrectly listed (typos) on the Order Form. If the incorrect product code is supplied in the Order
Form, we will not be able to import the order.

"Can I submit orders over the weekend or after business hours?"
•

Yes, you can submit your Order Form templates at any time to the
fulfillment@gersoncompany.com email address. The order import process for all G-Commerce
orders occurs at 10:00 a.m. and 1:00 p.m. each weekday, except on holidays. We suggest that all
G-Commerce customers plan their order submissions based on this import timing.

•

Any orders submitted after 1:00 p.m. or over the weekend will not be processed until the
following business day during the 10:00 a.m. import. We do not process or ship any orders during
the weekend.

"I submitted an order on a Monday at 2 p.m., and did not receive an Order Confirmation
email from The Gerson Companies by 11 a.m. on Tuesday (after the next import procedure).
Should I resubmit my order for processing?"
•

No. Please never submit the same order and/or Order Form template twice. First, please contact
G-Comm@gersoncompany.com to notify our G-Commerce support team that you did not receive
an Order Confirmation email, and check to see if your order was placed. Our support team will
be able to confirm whether the order was processed, and work with our IT department to resolve
any issues with email notifications.

Shipments

"I submitted an order at 2:00 p.m. on Tuesday. When can I expect this order to ship to my
customer?"
•

10

Our standard lead time for drop ship orders is 1–2 business days. All G-Commerce orders are
imported into our system twice daily at 10:00 a.m. and 1:00 p.m. CST every business day (Monday
through Friday, unless there is a holiday). For any order received after the 1:00 p.m. import
process, the order will not be processed until the following business day at 10:00 a.m. Shipment
will then occur in 1–2 business days after, so this order would ship by end of business day on
Thursday.
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"I submitted an order on Saturday (and/or Sunday). When can I expect this order to ship?"
•

The Gerson Companies does not process or ship orders after regular business hours or over
the weekend. Any orders received over the weekend will not be imported until the following
business day (Monday) during the 10:00 a.m. import. Shipment will then occur in 1 – 2 business
days after, so this order should ship by end of business day on Tuesday.

"How will I receive Shipment Tracking for my G-Commerce orders?"
•

Every G-Commerce customer will receive email notifications at 11:30 p.m. for all shipments that
occurred that day. Included in that email will be all Shipment Tracking numbers for each order
(non-FTP customers). FTP customers will receive the same email notification regarding the day’s
shipments, though tracking can be found in the designated folder on your FTP site.

"I submitted an order on Monday, and it still hasn’t shipped by Wednesday. Who should I
contact to request an order status?"
•

For any G-Commerce shipment related concerns or questions, please contact the G-Commerce
support team at G-Comm@gersoncompany.com. Our support team will be able to check the
status of your order and advise if there are any holds or issues with your order.

"My customer’s order was shipped incomplete. Who should I contact?"
•

If an order is shipped incomplete, please contact the G-Commerce support team at
G-Comm@gersoncompany.com. Provide them with the order number and the item number and
quantity that were missing from the shipment. Depending on your customer's needs and our
current inventory levels of any short-shipped product, we may be able to re-ship that product.

"I received Shipment Tracking for an order, but the shipment has still not reached my
customer. What should I do?"
•

Sometimes customers provide incomplete shipping addresses, or the customer’s address is
difficult for the carrier to locate. In those cases, the carrier usually notifies The Gerson Companies,
and we will then reach out to the retailer (not the retailer’s customer) to resolve.

•

If you do not receive a call from the G-Commerce support team, and the shipment has not
been received by your customer after 5 business days from receipt of Shipment Tracking, please
contact us at G-Comm@gersoncompany.com.

Digital Catalogs

"Where can I see product details?"
•

Simply click the product’s image that you are interested in reviewing. The Digital Catalog will
refresh to just that product’s image and a select group of product details.

"How do I make product selections in Digital Catalog(s)?"
•

The hyperlink for a Digital Catalog will direct you to a website with a splash page. Click anywhere
on the splash page to see images of the full product selection that is included in that particular
list. You can make selections here by hovering over the image to see the “Select” bar at the
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upper edge of the image, and clicking that grayed out section of the image. You can also make
selections after clicking a particular image to view the product data; simply hover over the image
to see the “Select” bar at the upper edge of the image, and click that grayed out section of the
image. Once a selection is made, the “Select” bar will turn green and will be displayed as green
on either the main product catalog page or in the product’s detail page.

"How do I export all product data from a Digital Catalog(s)?"
•

You can download product data for all products in the assortment by clicking the blue “Export
Catalog” in the upper right-hand corner of the Digital Catalog. In the drop down menu that
appears, select the option for “Product Spreadsheet”. Supply the appropriate email address for
receipt of this Excel export file, and click the blue “Start Export” button. The designated email will
receive a notice when the export is complete with a hyperlink to download this document.

•

Once all selections are made in a Digital Catalog for only a portion of the products contained,
you can download all product data for just those selections by first clicking the green “View
Selected” button (this button will also display the number of selections you have made in
parenthesis). After the catalog refreshes, then click the blue “Export Selected” button. In the drop
down menu that appears, select the option for “Product Spreadsheet”. Supply the appropriate
email address for receipt of this Excel export file, and click the blue “Start Export” button. The
designated email will receive a notice when the export is complete with a hyperlink to download
this document.

"How do I export all digital assets from a Digital Catalog(s)?"
•

You can download digital assets for all products in the assortment by clicking the blue “Export
Catalog” in the upper right-hand corner of the Digital Catalog. In the drop down menu that
appears, select the option for “Product Assets”. In the pop-up menu, you can choose whether
to download the images in the current size (3000 x 3000 pixels) or choose a maximum size
dimension for the image in pixels. Then supply the appropriate email address for receipt of this
zipped export file, and click the blue “Start Export” button. The designated email will receive
a notice when the export is complete with a hyperlink to download the zip file of all product
images.

•

Once all selections are made in a Digital Catalog for only a portion of the products contained,
you can download digital assets for just those selections by first clicking the green “View
Selected” button (this button will also display the number of selections you have made in
parenthesis). After the catalog refreshes, then click the blue “Export Selected” button. In the
drop down menu that appears, select the option for “Product Assets”. In the pop-up menu, you
can choose whether to download the images in the current size (3000 x 3000 pixels) or choose a
maximum size dimension for the image in pixels. Then supply the appropriate email address for
receipt of this zipped export file, and click the blue “Start Export” button. The designated email
will receive a notice when the export is complete with a hyperlink to download the zip file of all
product images.

"Can I search for products by description in a Digital Catalog?"
•
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You can search any data point provided in a Digital Catalog, from product code to a short
description or keyword for the product. This search function will only apply for the information
provided in the Digital Catalog.
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"I am interested in viewing more products than I originally requested during the application
process. Who do I contact to get this additional Digital Catalog?"
•

In order to request to view additional Digital Catalogs, please contact the G-Commerce support
team at G-Comm@gersoncompany.com to submit your request. Please supply detailed
information to assist us in determining the best catalog to send that will meet your needs.

Products & Product Details

"If a customer requests additional product information that was not provided upon initial
set-up, who should I contact?"
•

Please contact the G-Commerce support team at G-Comm@gersoncompany.com if you are
missing any product details that were not supplied during the initial product selection process.

"How can I request additional product images for a product?"
•

Please contact the G-Commerce support team at G-Comm@gersoncompany.com if you would
like to request additional images for any of our G-Commerce products. We do not guarantee to
have any additional images than what is provided in the Digital Catalog during initial product
selection.

"I want to sell specific seasonal products, like Christmas trees, year-round. Is that possible?"
•

Our drop ship products are available year-round for shipment from our distribution center as
long as there is inventory available. If there is inventory available for a seasonal product, we will
ship the product if there is an order placed.

•

If there is no inventory available for a seasonal product when it is out of season, we will not be
able to ship that product. We do not guarantee that all products from a seasonal assortment will
be available for the next season.

"I have noticed that some items are showing zero on my Inventory Feed. When can I expect to
see those items back in stock? Who should I contact about this?"
•

Seasonal products on our G-Commerce drop ship listing will only be replenished during the
season they are expected to be sold in (Spring and Fall/Holiday). If a seasonal product is out of
stock, it will likely not be re-stocked until the following year as long as the product is re-selected
for that season. We do not guarantee that any seasonal items will remain in our drop ship list
from season to season.

•

Non-seasonal replenishment products from our Gerson EverydayTM division will be replenished
year-round as long as the product remains active in our catalogs. If a product is discontinued
from a current catalog cycle, and there are no plans to reorder, the product will be discontinued
when all current inventory runs out.

•

If you have questions about inventory levels that cannot be answered by reviewing the
Inventory Feed you receive daily, please reach out to the G-Commerce support team at
G-Comm@gersoncompany.com.

gersoncompany.com | 800.444.8172
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"How often can we expect new products to be added to the G-Commerce product
assortment?"
•

We infuse the G-Commerce assortment with new products twice a year. Retailers participating in
the program can expect this to happen around February/March and September/October. At the
same time as new products are added to the assortment, there will be product discontinuations.

"If I decide I want to add more products to my product offering on my e-commerce website,
who should I contact?"
•

For any questions related to adding more products to your e-commerce website, please contact
the G-Commerce support team at G-Comm@gersoncompany.com. Please be advised that unless
we have had a new catalog season, new products may not be available from the last list you
received from The Gerson Companies for G-Commerce.

“I am interested in listing GG Collection® products on my website. What is the process for
pre-approval in order to sell GG Collection® products through my website?”
•

If you have interest in uploading and selling GG Collection® products on your website, please
contact our G-Commerce support team at G-Comm@gersoncompany.com. Our support
representatives will coordinate internally to begin this pre-approval process. Please be advised
that The Gerson Companies’ reserves the right to decline any retailer’s application to sell GG
Collection® products on their website, or discontinue selling GG Collection® products to any
retailer at any time.

•

GG Collection® products have a maintained Minimum Advertised Price (MAP) which any retailer
that has interest in selling this product MUST agree to and abide by on their e-commerce
website. This will be randomly checked and authenticated by The Gerson Companies’
representatives. If at any time a G-Commerce program participant is found to be non-compliant
with our designated MAP structure for any GG Collection® product, that retailer will be required
to immediately discontinue selling all GG Collection® products on their e-commerce website.
Also, that retailer will be at risk for removal from the G-Commerce program.

“I see that MSRP pricing is supplied for all drop ship products. How is this MSRP calculated?
Am I required to adhere to the MSRP supplied by The Gerson Companies?”

14

•

The G-Commerce standard Manufacturer’s Suggested Retail Price (MSRP) is based off of a 50%
gross margin opportunity from any product’s sell price to the retailer. This means that for any
given product in our assortment, if you decide to use the provided MSRP for that product, you
have an opportunity to make 50% gross margin.

•

G-Commerce program participants are not required to use the MSRP as provided by The Gerson
Companies. MSRP is a suggestion, not a requirement. You can determine your own retail price for
most drop ship products on your e-commerce website (excluding GG Collection® products). Our
suggestion is that the retailer utilize our supplied MSRP pricing in order to receive the most gross
margin opportunity when selling our product, but if the retailer determines they want to lower
the MSRP and incur less gross margin in order to remain competitive, that is at the discretion of
the retailer.

•

Please be advised that MSRP and MAP pricing are not the same. MSRP is alterable, while MAP
pricing must be adhered to. All products in the GG Collection® that are included in our drop ship
assortment must be sold at the MAP price, although The Gerson Companies will also provide an
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MSRP price; you may retail GG Collection® products on your website for any price between the
MAP and MSRP, but the retail price cannot be lower than the Minimum Advertised Price (MAP) by
law.

“When reviewing the drop ship product assortment, I noticed that the prices do not adhere
to or match the catalog sell price for the same item. Why is that? Do you ever discount this
pricing?”
•

The Gerson Companies' applies a percentage of additional cost to our drop ship products. This
percentage is determined by a number of factors including (although not exclusively): Individual
product re-pack cost, higher return rate probability, additional labor, etc. In order to account for
all the additional costs that are associated with drop shipping, we must apply a percentage of
additional cost onto our drop ship products. As such, the pricing for all drop ship products will
not match the catalog price for a majority of the items in our assortment.

•

We do not offer discounts on our sell price for our drop ship products. This price is nonnegotiable, and will be confirmed and adjusted at time of purchase if the incorrect sell price is
issued on any purchase order provided by a G-Commerce program participant.

•

Pricing for our drop ship products is maintained, managed, and reviewed semi-annually. The
Gerson Companies' reserves the right to increase and/or decrease the price for any drop ship
product at any time for any reason.

Return Policy

"If a customer contacts my business for a damaged/defective product, who should I contact?"
•

Please review the Return Policy section of the G-Commerce Reference Guide. To submit a claim
for damaged/defective merchandise, please visit the following hyperlink and complete the form
there accordingly: http://gersoncompany.com/drop-ship-claim-request/.

•

Please do not have your customer reach out to The Gerson Companies directly. We require
that all G-Commerce program participants work directly with their customers, and then
communicate any claims or other issues to The Gerson Companies.

"I have submitted a claim for replacement merchandise for a customer. When can my
customer expect to receive the replacement?"
•

All drop ship claims are usually processed within 2 – 3 business days after receipt of the claim.
Any drop ship claim for replacement will be processed and shipped with approximately the
same time-frame as a regular drop ship order (1 – 2 business days). If you would like to
check the status of a replacement, please contact the G-Commerce support team at
G-Comm@gersoncompany.com.

"My business has received a charge for replacement merchandise. Why?"
•

As noted in the Return Policy section of the G-Commerce Reference Guide, all replacements can
be shipped before receipt of damaged/defective merchandise. However, The Gerson Companies
will charge the cost of the replacement merchandise against the business’ account if the return
has not been received before shipment. Once the return from your customer is received at our
distribution center, it will be processed and the cost of the replacement merchandise will be
credited back to the business’ account at that time.

gersoncompany.com | 800.444.8172
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"I have a customer who would like to return merchandise for 'buyer’s remorse'. The product is
undamaged and is not defective. Will you accept this return?"
•

The G-Commerce Return Policy states that we will not accept returns for products due to “buyer’s
remorse”. If a return is sent back to The Gerson Companies and the product is not damaged/
defective, we will not credit the cost of the merchandise back to your business’ account. Please
also be advised that any non-defective returns are subject to a 20% restocking fee. You may
choose to accept back this returned merchandise from your customer, and then resell that
merchandise to another customer via your website or sell it in your store. However, please be
advised that once returned merchandise has been re-sold to another customer, it can no longer
be submitted as a defective or damage claim to The Gerson Companies at a later date. The
Gerson Companies' refuses to process any defective or damage claims for re-sold merchandise.

"I have questions about how to complete the Drop Ship Claim Request Form online.
Who should I contact?
•

Please read all directions provided with the Drop Ship Claim Request form online. If the
description and explanations provided do not answer your question or concern, please contact
the G-Commerce support team at G-Comm@gersoncompany.com.

“I have a customer who received a product with a broken and/or defective part or piece that
appears to be replaceable. How do I submit a claim for replacement parts only?”
•
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The Gerson Companies does not guarantee replacement part(s) for any of our drop shippable
products. However, you may contact the G-Commerce support team at
G-Comm@gersoncompany.com to confirm if a replacement part is available for a particular
product. Before contacting us, please assemble the following details: An image of the
broken part, the Gerson sku number, and the PO# the product was ordered on.
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